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September round-up available online 

 
South East LHIN Board endorses Stage 1 Hospice Capital Program application for 
Kingston 
Hospice Kingston is moving ahead with plans to open the city’s first palliative care centre and residential 
hospice. The South East Local Health Integration Network (LHIN) Board of Directors endorsed Stage 1 of 
the Hospital Capital Program application for the development of a residential hospice, which would be a 
10-bed residential hospice with seven LHIN-funded beds and three funded by Hospice Kingston. The 
LHIN-endorsed application will now be reviewed and assessed by the Home and Community Care 
Branch of the Ministry of Health and Long-Term Care. “I think that they provide exemplary end of life 
care,” Hospice Kingston Executive Director, Ron Lirette said.  “I believe very strongly in the models that 
have moved forward.” Read more. 
 
Welcome to South East RPCN  

RUTH DIMOPOULOS 
We are very pleased to announce that Ruth Dimopoulos will be joining the South East RPCN as the 
Quality Improvement Coach, and she is also the Project Team Lead, in the Rideau Tay Thousand Islands 

Palliative Care Network. 
 
Ruth Dimopoulos has had the privilege of working with primary care 
providers across Eastern Ontario over the past nine years, as a 
Quality Improvement Coach with Health Quality Ontario and most 
recently as a Primary Care Practice Facilitator in the Champlain 
LHIN.  Ruth began her career in healthcare as a physiotherapist, in 
clinical and later administrative positions within. Please join us in 
welcoming her to the team. 

 

South East RPCN steering committee update 
The last steering committee took place on Tuesday, September 26, 2017. The steering committee 
reviewed the draft OPCN Action Plan, proposed priorities, indicators, and actions, and discussed the 
initial target setting exercise held between regions and the OPCN. Further consultation and discussion 
will be had between regions and OPCN. The final OPCN Action Plan is anticipated to be released in 
December 2017.  
 

• Final Approved Minutes – Tuesday July 25, 2017 

http://cancercaresoutheast.ca/about/south-east-regional-palliative-care-network/communications/regional-roundup-bulletin
https://cancercaresoutheast.ca/sites/default/files/documents/20170925_nr_boardendorsesstage1_kingstonhospice_1.pdf
https://cancercaresoutheast.ca/sites/default/files/documents/rpcnsc_minutesjul2017_final.pdf


Quality Standard for Palliative Care - Health Quality Ontario 

In partnership with the Ontario Palliative Care Network, Health Quality Ontario is working to develop a 
PALLIATIVE CARE QUALITY STANDARD, outlining for patients and clinicians what quality care looks like.  

Quality standards focus on conditions where there are large variations in how care is delivered, or where 
there are gaps between the care provided and the care patients should receive.   

Thank you to our network stakeholders and steering committee members who shared feedback through 
social media, email, twitter. Although the feedback period is now over, if there are any additional 
comments or suggestions, feel free to send to Lori.vanmanen@lhins.on.ca and she will gladly assist 
sharing them with HQO on your behalf. 

For more information about HQO’s quality standards program, click here: 
http://www.hqontario.ca/Evidence-to-Improve-Care/Quality-Standards    

11th Annual Hospice Palliative Care (HPC) Nursing Retreat Weekend 

The Palliative Pain and Symptom Management Consultation Service (PPSMCS), Queen’s Palliative 
Medicine and the South East Local Health Integration Network are pleased to announce the 11th Annual 
Hospice Palliative Care (HPC) Nursing Retreat Weekend in the South East LHIN. 

This opportunity is now  being offered to NP’s, RN’s and RPN’s from Home and Community Care, CHC’s, 
FHO’s, FHT’s, acute care, Hospices and nursing agencies in the South East LHIN.   The retreat will take 
place at The Glen House Resort in Gananoque, on November 24th, 25th and 26th, 2017.  
The LHIN funding for this retreat covers; admission, accommodations (single room occupancy) and all 
food for participants. Applications will be accepted until October 31st and candidates will be notified of 
acceptance by November 10th, 2017.  
 
Please contact:  
Juli.Heney@lhins.on.ca    
Suzanne.Jensen@lhins.on.ca  
 

Hospice Palliative Care Nurse Practitioner Program 

The Home and Community Care Program of the South East LHIN would like to update you on 
our Hospice Palliative Care Nurse Practitioner Program (HPC NP) which contributes to 
excellence in the delivery of care for people of all ages and their families requiring Hospice 
Palliative Care (HPC) in our region. Please see attached note for more information. 

Education opportunities – Fall 2017 

The Home & Community Care branch of the South East LHIN still has upcoming education 
opportunities: 

Advanced Palliative Practice Skills (APPS) 
For personal Support Workers (PSWs), Health Care Aides, and Hospice Volunteers who are graduates of 
the Fundamentals of Hospice Palliative Care program or the Level 1 Palliative Care Course. 

https://www.cancercare.on.ca/pcs/palliative/opcn/
http://www.hqontario.ca/Evidence-to-Improve-Care/Quality-Standards/View-all-Quality-Standards/Palliative-Care
http://www.hqontario.ca/Evidence-to-Improve-Care/Quality-Standards
mailto:Juli.Heney@lhins.on.ca
mailto:Suzanne.Jensen@lhins.on.ca


• Kingston -  Registration Deadline: Oct 25, 2017 

The Fundamentals of Hospice Palliative Care - Basic Level Multidisciplinary Palliative Care Education  

Do you work or volunteer in the Health Care System? Do you want to improve your ability to care for 
someone with a potentially life-limiting illness? This could be the course for you!  

• Brockville - Registration Deadline: October 11, 2017 
• Belleville - Registration Deadline: October 10, 2017 
• Tweed -  Registration Deadline: October 10, 2017 

Learning Essential Approaches to Palliative Care (LEAP) 

A palliative care course for healthcare providers working in Long-Term Care Facilities 

• LEAP Flyer Brockville - October 28/29 
• LEAP Brochure 

Note: Branding Changes 
Coming soon will be some branding changes to many of the Home and Community Care 
documents that you many currently be using. If you have stock of old we ask you begin gto 
transition to the new banding posted here: 
http://healthcareathome.ca/southeast/en/Partners/forms.  
No changes beyond branding will occur without appropriate consultation. 
For more information: juli.heney@lhins.on.ca or laurie.french@lhins.on.ca 
 
In the news 
 
LHIN approves plans for Kingston’s first residential hospice – Global News 
Hospice Kingston is moving ahead with plans to open the city’s first palliative care centre and residential 
hospice…. 
 
Consider serving as a volunteer with Brockville palliative care - www.insidebrockville.com 
The Brockville and District Palliative Care Service of Brockville General Hospital requires caring and 
compassionate women and men to volunteer with … 
 
Palliative care benefits both patients and families – Toronto Star 
Those suffering from chronic illnesses can still maintain their quality of life at any age and at any stage of 
a serious illness. Many people ask how I handle doing my job every day. As a palliative care physician, I 
work with patients who are close to death due to a chronic illness, frequently when treatment is not 
working. When I sit down with patients and their families they are going through a wide range of 
emotions, whether it’s frustration, sadness or anger, and on top of that, we discuss sensitive topics. 
 
Approach to palliative care awarded – Aged Care 
Aged care provider McKenzie Aged Care has been announced as a winner for Integration and 
Partnership at the Primary Care Excellence Awards 2017. 
 
Doctors' Notes: Palliative care benefits both patients and families – U of T news 

https://cancercaresoutheast.ca/sites/default/files/documents/apps_flyer_2017_kingston.pdf
https://cancercaresoutheast.ca/sites/default/files/documents/fundamentals_flyer_2017_brockville.pdf
https://cancercaresoutheast.ca/sites/default/files/documents/fundamentals_flyer2017_belleville.pdf
https://cancercaresoutheast.ca/sites/default/files/documents/fundamentals_flyer2017_tweed.pdf
https://cancercaresoutheast.ca/sites/default/files/documents/leap_ltc_flyer_brockville_1.pdf
https://cancercaresoutheast.ca/sites/default/files/documents/leap_ltc_brochure_2017.pdf
http://healthcareathome.ca/southeast/en/Partners/forms
mailto:juli.heney@lhins.on.ca
mailto:laurie.french@lhins.on.ca
https://globalnews.ca/news/3770635/lhin-approves-plans-for-kingstons-first-residential-hospice/
https://www.google.com/url?rct=j&sa=t&url=https://www.insidebrockville.com/community-story/7578339-consider-serving-as-a-volunteer-with-brockville-palliative-care/&ct=ga&cd=CAEYACoTODM3ODIzNzgzNTE5MzcwOTAyNTIbOTM3ZDdlMjAwMzA5YTFlZDpjYTplbjpDQTpS&usg=AFQjCNHnYGomtd_-LFfxFUfdxLzMxU0m1g
https://www.google.com/url?rct=j&sa=t&url=https://www.insidebrockville.com/community-story/7578339-consider-serving-as-a-volunteer-with-brockville-palliative-care/&ct=ga&cd=CAEYACoTODM3ODIzNzgzNTE5MzcwOTAyNTIbOTM3ZDdlMjAwMzA5YTFlZDpjYTplbjpDQTpS&usg=AFQjCNHnYGomtd_-LFfxFUfdxLzMxU0m1g
https://www.thestar.com/life/health_wellness/2017/09/11/palliative-care-benefits-both-patients-and-families.html
https://www.agedcareguide.com.au/talking-aged-care/approach-to-palliative-care-awarded
https://www.utoronto.ca/news/doctors-notes-palliative-care-benefits-both-patients-and-families


It’s common to see palliative care as a last resort, says Dr. Helen Senderovich – but research shows it 
offers the most benefit when started soon after the diagnosis of a life-threatening illness and alongside 
medical treatment. 
 
 


