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Helping stakeholders understand the plans for hospice palliative care 

The recently launched Ontario Palliative Care Network Action Plan 1: 2017 – 2020 outlines how we will work together to 

ensure that quality hospice palliative care services are readily available and easy to access for people with life-limiting 

illness and their loved ones. To help regional network partners communicate the regional work and aligned expectations 

provincially there is a presentation that has been created for your use at meetings. 

Presentation: OPCN Action Plan – South East RPCN Work Plan 

If there is a meeting or event in your area that you would like a South East RPCN a representative to speak at please 

contact SouthEastPalliativeCare@lhins.on.ca to make arrangements. 

Regional Palliative Care Network Work Plan 

The Regional Palliative Care Network broadly shared the 4-year work plan priorities to 2020 (aligned with OPCN Action 
Plan) and is currently working on the 2018-19 regional work plan for submission to OPCN by April 2, 2018. The purpose 
of the work plan is to demonstrate the work being done this upcoming year in the region, and highlight for the province 
the provincial gaps that exist, identify champions/leaders in HPC, and inform synergies across the province on initiatives. 

Putting the needs of patients and families at the centre of the hospice palliative 

care system 

Recently the Ontario Palliative Care Network (OPCN) announced the launch of 

their Action Plan 1: 2017 – 2020. The Action Plan outlines the work that will be 

undertaken across the Province to ensure that quality hospice palliative care 

services are readily available and easy to access for people with life-limiting illness 

and their loved ones. 

“I wanted to ensure that Mom’s last days and weeks rolled out the way she 

wanted them to. The people who cared for her were wonderful, but we struggled 

to understand the system and processes to get her the care she needed,” recalls 

Denise Reynolds who cared for her mother Marjorie after she was diagnosed with 

stage four lung cancer. Read more… 

OPCN’s Health Services Delivery Framework (HSDF) Recommendations – 
Development and Implementation of the Model of Care 

The HSDF aims to describe and recommend a model of care for palliative care that delivers high quality care to all 
populations in need and builds sufficient capacity amongst the community care providers that will sustain the system 
over the long term. The first area of focus are adult patients receiving care within the last year of life and residing at 
home (e.g. patient’s living in their usual place of residence and receiving care in their home, at outpatient clinics, or 
through their primary care provider. These recommendations will align with the OPCN Action Plan, HQOs Palliative Care 
Quality Standard, and MOHLTC’s Levels of Care Framework. OPCN held a journey mapping exercise with 10-15 Patient 
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and Family Advisors to identify opportunities for enhancing palliative care delivery and to incorporate their input into 
the recommendations to ensure a patient/caregiver informed model is developed. Criteria for phased implementation 
within the RPCNs will be developed and an Expression of Interest for proposals to test the models is anticipated in June. 

Regional Liaison Position 

Four Regional Liaisons will be hired across the province to support a number of LHINs. In South East, the Liaison will 
support South East, Central East, Champlain, and North Simcoe Muskoka LHINs. The Liaison will work with RPCN Lead, 
Clinical Co-Leads and the OPCN Secretariat to support the implementation of the Action Plan, the Regional Work Plan, 
and HQO’s Quality Standard for Palliative Care. They will also work with the project teams as required to support Quality 
Improvement. 

Hospice Palliative Care Nurse Practitioner (HPCNP) Clarissa Townsend Accepting 
Patients 

The South East LHIN is pleased to announce the return of our HPCNP, Clarissa Townsend, to the Rural and North 

Hastings region. Clarissa will be accepting referrals as of January 31, 2018. Please refer to the Brochure outlining Referral 

Criteria to the HPCNP Program.  

How to Refer: 

If your patient meets the outlined referral criteria; please complete a South East LHIN Service Request Form requesting 

NP Service/Reason. Forms can be found on our website then fax the referral with any relevant medical history, updated 

medication list, latest consult notes to our main office at 613-544-1494. The Care Coordinator will confirm with Clarissa 

patient meets the referral criteria and the shared care status. 

Contact Information: 

Clarissa Townsend, BScN., NP-PHC 

Nurse Practitioner, Hospice Palliative Care Program 1 Manor Lane, PO Box 1449, Bancroft ON K0L1C0 Tel: 613.332.2444 

ext.3031 | Toll Free: 1.888.871.8868 | Mobile: 613.483.7786 Clarissa.townsend@lhins.on.ca | www.southeastlhin.on.ca 

Education Opportunities 

Don’t forget that the Palliative Care Education Program of the South East LHIN has a number of new education 

opportunities across our region – find out more here. 

Fundamentals of Hospice Palliative Care 
This is a revised format of the former Level 1 Multidisciplinary Palliative Care Education.  The new design includes in-
person learning sessions, e-learning modules, self-directed reading and peer-to-peer sessions.  
 
Advanced Palliative Practice Skills (APPS) 
This course is for Personal Support Workers, Health Care Aides and hospice volunteers who are graduates of the 
Fundamentals of Hospice Palliative Care program or Level 1 Palliative Care Course. 
 
LEAP Core 

LEAP Core (Learning Essential Approaches to Palliative Care) targeted for healthcare professionals whose 
primary focus of work is not palliative care but who, in the course of their work, care for patients with life-
threatening and progressive life-limiting illness.  
 
LEAP Long Term Care 
Healthcare professionals, including physicians, nurses, pharmacists, social workers, as well as personal support workers 
(PSWs) or care aides and other regulated and unregulated care providers, who work in long-term care (LTC) and nursing 
homes, etc.) 
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Indigenous learning  

Cultural sensitivity helps to improve patient experiences & 
outcomes. That's why it's so important to come from a 
place of understanding. Cancer Care Ontario has e-learning 
courses on First Nations, Inuit and Métis cultural 
competency. Sign up today: http://bit.ly/26081XL  

In The News 

Plans in works for possible four-bed hospice in Smiths Falls – Smiths Falls Record News 

The conversation at the South East LHIN (Local Health Integration Network) began about a year ago, since it was noticed 

that there “was a bit of a desert,” of residential hospice care along the Highway 43 corridor between Merrickville and 

Tay Valley. 
 

Hospice construction to break ground this spring in Kentville - The Register/Advertiser  

After so many years, three women who were involved with the project from the very beginning – Dale Sanford, 

Executive Director of the Valley Hospice Foundation, Diana Patterson, Chair of the Valley Hospice Foundation and Fern 

Brydon, Manager of Hospice and Palliative Care, Annapolis Valley, with ... 

Space to reflect on death, dying, grief comes to Parry Sound - parrysound.com  

... engage people in thinking and talking about end of life. Hospice West Parry Sound client care and development co-

ordinator and member of the Palliative Care Resource Team Jessica Caux first learned about the Reflection Room while 

at the Hospice Palliative Care Ontario conference two years ago ... 

LHIN backs new hospice proposal - Belleville Intelligencer 

... proceeds from the sale supporting capital and operating costs at the new site. The building and staff could be ready to 

accept their first patients in January 2019. Area hospices, Quinte Health Care, Hospice Palliative Care Ontario and the 

City of Belleville are supporting the project, including financially. 

BGH contractor chosen - Brockville Recorder and Times  

“This project will offer a wide range of services to meet the needs of this growing community, such as mental health and 

addiction, complex continuing care, palliative care and rehabilitation, and will make a real difference for patients in the 

Brockville area.” The project will consolidate programs and ... 

Dundas hospice project pushing ahead - TheSpec.com  

It's what we do," Villa Foundation president Maureen Ellis said of the ongoing fundraising campaign. Since the 

foundation applied for the city grant last year, Ontario's Ministry of Health brought in new regulations for palliative care 

and hospices. The villa is working through extended processes with the ... 

 

London doctor's trial treatment for terminal lung cancer patients goes nationwide - London Free Press 

Palliative care patients with the disease sometimes receive radiation treatment to ease pain. But the targeted therapy – 
designed for comfort care at the end of life – can cause esophageal issues, like heartburn, difficulty swallowing and 
eating. During clinical trials, research participants received either ... 
 

Fight to the death: Why Canada's physician-assisted dying debate has only just begun - The Globe and Mail 

As a practice, palliative care, which had emerged in Canada in the 1970s as a holistic approach to end of life, was 

supposed to take the sting out of dying, wherever it occurred: hospice, home or hospital. Its practitioners, often coming 

from a religious or spiritual background, had evolved a patient-centred ... 
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